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) The AngelEye Platform allows you to see a live-stream
A — * video of your child and receive one-way patient
updates while your child is in the hospital. AngelEye
cameras can be viewed from any device with an
internet connection. We encourage you to visit in
person as often as possible but hope that the AngelEye
Platform will help you feel more connected when you
are not able to visit your child.

This is an important message for the Family
admin from the unit

. o Sign Up: Give your consent and talk to the NICU

This is a reminder to pump milk team about the camera. The NICU team will use
the email or mobile number you give them to
invite you to AngelEye.

Two new members were added to your Family

Hi Mom! Please bring more breastmilk.It's o Receive an Invite: Check for an email or text
helping me grow big and strong!

(Resavow) message for an invitation to join AngelEye.
Remember to check your email spam folder.

o Create an Account: Create your account using
your login for your social media account or click
the Sign Up link. You will be prompted to
Download the web application on your device or

AE Family Site you can bookmark the site for future access.
‘;I".:I.I;‘ o Connect With Your Child: After logging in your
" gt M s next step is to add information about your child
:. by completing the form: First and Last Name,
E e 1 g Child’s Due Date, Child’s Date of Birth, Child’s
‘ - Sex, and your relationship to your child. Click
myangeleyehealth.com Continue to View the live-stream video, one-way

messages, and/or photos sent from your child’s
care team on the AngelEye Platform.

o Invite Family: Invite an unlimited number of
family members and friends to see the live-stream
video of your child. Within the app select Family
Settings then Manage My Family.
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The AngelEye CameraSystem™ offers live-streaming video
access to your child. You may be curious as to what the
term “live-stream” means as it relates to viewing your
child’s video feed:

« Live-stream video can delay by 10 to 60 seconds, so if a
camera adjustment was made it may take a few seconds
for that adjustment to be visible on the video stream

« Live-stream video may lag, jump, or pixelate depending
on your connection speed - sometimes this can make
normal movements appear jumpy on the video stream

« Live-stream video is not recorded and does not contain
any audio

Understanding Expectations for Using the CameraSystem™

+ The purpose of the CameraSystem™ s to view your child and promote
family bonding. It does not replace regular communication with the care
team or visiting my child in person.

+ Cameras will be turned off several times a day, such as during procedures or
nursing care. A privacy image will appear in those times.

+ If family or friends you have invited to view you child’s camera have
questions about your child or the CameraSystem™ they should reach out to
you directly or the AngelEye User Support.

+ Recording and/or sharing video or photo taken through the AngelEye
System is strictly prohibited and will result in immediate termination of
viewing privileges.

+ To support safe, uninterrupted patient care camera viewing may be limited
or revoked if increased anxiety or unnecessary phone calls are observed.
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