Connect to Your UAMS Video Visit

Be sure your computer . Call 501-686-8666 if you
Always allow access if
has a camera, asked have problems
microphone and speakers connecting

Use Chrome, Safari, or Firefox Do not use Internet Explorer

Connecting through UAMS Connecting without a UAMS
MyChart account? MyChart account?

Click here to jump to instructions or see below Click here to jump to your instructions

Connecting through UAMS
MyChart account on your
mobile device?

Click here to jump to your instructions




Using Your MyChart Account to Join the Video Visit

1. Log into your MyChart account at mychart.uamshealth.com

MyChart Usemame
coates

Fassword
LI

2. From your MyChart home page, click on the Begin Visit green button or click Visits in the header to go
to the Appointments and Visits page. Click eCheck-In to start the pre-registration process.

JUL Video Visit with DAVIDE MODELNELSEN, MD
1 Elommssemic
Starts at 5:30 PM CDT

X Cancel appaintment

3. After completing eCheck-In, click on the green Begin video visit button.

It's time to start your video visit!

Let staff know you don't need a remindercall. ~ Click here to start your visit. Trouble launching?
% View answers to Frequently Asked Questions or
contact technical support.

4. If you have questions concerning the visit you can review the frequently asked questions blue
hyperlink or click review the instructions below the visit.

Begin video visit
Click here to start your visit. Trouble launching?
View answers tolFrequent[y Asked Questionsﬁr

contacttechnical support.



https://mychart.uamshealth.com/

Appointment Details

(@

Follow Up with DAVIDE
MODELNELSEN, MD

@ Tuesday July 27,2021
Join by 12:55 PM CDT
Starts at 1:15 PM CDT
42 Add to calendar

[~ Reschedule appointment

X Cancel appointment

e Your Menu G Visits | [F] Messages

/my/chart

A Test Results @ Medications

It's time to start your video visit!

Begin video visit

Let staff know you don't need a reminder call. ~ Click here to start your visit. Trouble launching?
View answers to Frequently Asked Questions or
contact technical support.

Want an earlier time? Get on the Wait List
Fill out the following questionnaires before your video visit:
[? Fall Screening (Not Started)
[? Pain Assessment (Not Started)
[@ Patient Health Questionnaire (Not Started)
[ Social Factors (Not Started)

Visit Instructions

| Download your visit guide for more information about your upcoming visits.

Connect to Your MyChartVideo Visit

If this is your first ime using a MyChart Video Visit, we recommend connecting to video 30 minutes prior to
your appointment in case you need help fixing something before your appointment time. Call 501-686-8666

if you have problems connecting.

Prior to the Appointment:

* Be sure your device has a camera, microphone and speakers. Mobile devices are the preferred
method because most already have a camera and microphone.

View full instructions

5. Your computer/phone will go through a Hardware Test automatically.

-Camera

‘!:l) Speaker

Display Name

Hardware Test

Let's make sure your hardware is ready for the call.

| OFF

\!.r Microphone |:| | OFF

|Da|ton Test

Checking your hardware...




6. When it is time for you Video Visit, click the green "Join Call" button.

Hardware Test: Success

You're ready for your video call.

‘ Camera ON |
Logitech QuickCam S5500 (0464d:09a1) v

r/-!; Microphone | ON
Microphone (Logitech Mic (QuickCam S5500)) (046d:09a1 v
1))) Speaker L\\)

Display Name

Guinevere Beck

B Join Call

7. Once you have joined the call, you can review the settings in the upper right hand corner of the screen.
You can see how your connection status is, if you are muted or unmuted, and if video is connected.
When the call is complete, you can leave the call by clicking on the Leave Call button.

Jll | *** More Options 1!; [ | 3 Leave Call

8. Click on the three dots for more options to review device settings, switch to full screen mode and view

participants.

Jll | *** Lore Options 1!; [ | 3 Leave Call

£t Devices >

E' Fullscreen Mode

',‘ii. Participants




9. Wait for your provider to join the video. **Please be patient. Your provider may be running behind.

Waiting for others to connect...

Patient Name: Guinevere Beck
Appointment Time: 7/6/2021, 1:30 PM

Connection Strength: 4l

Joining the Video Visit Via Text or Email

1. If you are joining the visit by text or email, your provider will send you a link. Note: If they send you a
link sooner than your appointment time, remember it may not be until your scheduled appointment
time that the provider can join the visit.

2. If you do not receive the email as expected, you might want to check your junk mail or spam folder.

3. The email or text message will contain a link. Click the link provided to open the video visit application.

From: MyChart No Reply

Sent: Tuesday, July 27, 2021 1:14 PM
To:

Subject: Direct Link to Join Video Visit

Dalton Test, Please click this link to start your UAMS video visill here.

4. Your computer/phone will go through a Hardware Test automatically.

Hardware Test

Let's make sure your hardware is ready for the call.

WM Camera L OFE
8 Microphone [ | ( oFF
")) Speaker

Display Name

|Da|ton Test ‘

Checking your hardware...




5. When itis time for you Video Visit, click the green "Join Call" button.

Hardware Test: Success

You're ready for your video call.

‘ Camera ON |
Logitech QuickCam S5500 (0464d:09a1) v

r/-!; Microphone | ON
Microphone (Logitech Mic (QuickCam S5500)) (046d:09a1 v
1))) Speaker L\\)

Display Name

Guinevere Beck

B Join Call

6. Once you have joined the call, you can review the settings in the upper right hand corner of the screen.
You can see how your connection status is, if you are muted or unmuted, and if video is connected.
When the call is complete, you can leave the call by clicking on the Leave Call button.

Jll | *** More Options 1!; [ | 3 Leave Call

7. Click on the three dots for more options to review device settings, switch to full screen mode and view

participants.

Jll | *** Lore Options 1!; [ | 3 Leave Call

£t Devices >

E' Fullscreen Mode

',‘ii. Participants




8. Wait for your provider to join the video. **Please be patient. Your provider may be running behind.

Waiting for others to connect...

Patient Name: Guinevere Beck
Appointment Time: 7/6/2021, 1:30 PM

Connection Strength: il

Joining the Video Visit Using Your Mobile Device Equipped

With The MyChart APP

1. Open the Mobile MyChart app.

2. Onthe home page, scroll down to see your visit. Click on the Begin visit button. A pop-up will alert you
to begin eCheck-in. This is required before joining the video visit. After completing eCheck-in, click the
green begin visit button when you are ready to join the visit.
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3. You can also click the green begin visit button from the Details section of the appointment. You can
scroll down and see details about your appointment.
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4. The system with run a hardware check. Click the green Join the Call button.
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Hardware Test: Success

You're ready for your video call.
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5. Wait for your provider to join the video. **Please be patient. Your provider may be running behind.

Waiting for others to connect...

Patient Name: Guinevere Beck
Appointment Time: 7/6/2021, 1:30 PM

Connection Strength: il

6. Once you have joined the call, you can review the settings. You can see your connection status, if you
are muted or unmuted, and if video is connected. When the call is complete, you can leave the call by
clicking on the red button.
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7. Click on the three dots for more options to review device settings, switch to full screen mode and view

participants.
R
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